
    
 

 

 

 

PCCW Global chosen for a safer Asia-Pacific CRV aviation network 
 
HKT (SEHK:6823) – HONG KONG, June 4 , 2019 – At  a recent launching ceremony held 
in Bangkok, Thailand, the representative officers of the Asia/Pacific Office of International 
Civil Aviation Organization (ICAO) and its Member States in the Asia Pacific Region 
(APAC) announced commencing use of a new, secure, and robust Common aeRonautical 
Virtual (CRV) private network commissioned at the beginning of 2019 through a successful 
pilot testing conducted jointly by a number of Member States and PCCW Global. This gave 
PCCW Global, the international operating division of HKT, Hong Kong’s premier 
telecommunications service provider, the green light to begin connecting about 40 ICAO 
Member States/Administrations in the APAC to the new service. 
 
Regional Aeronautical Network Service Providers (ANSPs) have historically not shared a 
common networking infrastructure, which has led to network management and security 
challenges, technology upgrade difficulties, and inefficient operations.  
 
Also, the aviation industry has over the past few decades experienced dramatic growth in 
the volume of air traffic, resulting in the need for a more robust and secure aviation 
network. The ICAO Member States in the APAC took the decision to engage with a single 
telecommunications operator to provide private network services for the exchange of 
aeronautical information between the various ANSPs, and PCCW Global was successful 
in the APAC tender for this region’s CRV. 
 
The APAC CRV has been built leveraging PCCW Global’s high-speed international IP 
network, with mission-critical connections running across a diversified infrastructure 
supporting multiple aviation-specific applications.  
 
The CRV overcomes historical aeronautical communication challenges, while modernizing 
the network and improving standardization and escalation processes. Air Traffic 
Management (ATM) stakeholders in the various regions will utilize the CRV to transfer 
aviation-critical data and other information across the new network environment provided 
and supported by PCCW Global.  Other benefits delivered by the CRV include support for 
the ICAO’s Aviation System Block Upgrades (ASBUs), improved voice quality and 
enabling of new aeronautical applications initiatives such as SWIM (System Wide 
Information System). 
 
Mr. Frederick Chui, Chief Commercial Officer, PCCW Global, said, “High quality for a 
network such as the CRV is paramount, and therefore resilience, security, and other 
features must be engineered at the heart of the CRV. Our proven global network 
infrastructure, extensive industry experience and agile human capital placed PCCW Global 
in an ideal position to deliver this high quality application together with its demanding 
aviation-specific services. The CRV even provides for various contingency routing 
scenarios across our extensive network, ensuring that the service will always be up and 
running securely. CRV is the network for civil aviation operation that will optimize cost, 
enhance efficiency, and provide new services to the users.”  
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PCCW Global and the representative officers of the Asia/Pacific Office of International Civil 

Aviation Organization and its Member States in the Asia Pacific Region at the launching 

ceremony. 

 

 
About PCCW Global 
 
PCCW Global is the international operating division of HKT, Hong Kong's premier 
telecommunications service provider, which is majority-owned by PCCW Limited. Covering 
more than 3,000 cities and 160 countries, the PCCW Global network supports a portfolio 
of integrated global communications services including connectivity, applications, and 
tailored solutions facilitated by the on-demand digital platform. 
 
PCCW Global is headquartered in Hong Kong, and maintains regional centers in Australia, 
Belgium, China, France, Greece, Japan, Korea, Singapore, South Africa, the United Arab 
Emirates, the United Kingdom and the United States of America. To learn more about 
PCCW Global, please visit www.pccwglobal.com. 
 
About HKT 
 
HKT (SEHK: 6823) is Hong Kong's premier telecommunications service provider and 
leading operator in fixed-line, broadband and mobile communication services. It meets the 
needs of the Hong Kong public and local and international businesses with a wide range of 
services including local telephony, local data and broadband, international 
telecommunications, mobile, enterprise solutions, and other telecommunications 
businesses such as customer premises equipment sales, outsourcing, consulting, and 
contact centers. 
 
HKT offers a unique quadruple-play experience in Hong Kong delivering media content on 
its fixed-line, broadband Internet access and mobile platforms jointly with its parent 
company, PCCW Limited. 
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HKT also provides a range of innovative and smart living services beyond connectivity to 
make the daily lives of customers smarter, whether they are at home, in the workplace, or 
on the go. Consumers and merchants alike may also enjoy HKT's financial-related 
services such as mobile payment, smart mobile point-of-sale solutions, and insurance. 
 
For enterprises, HKT delivers end-to-end integrated solutions employing emerging 
technologies such as cloud computing, Internet of Things (IoT) and Artificial Intelligence 
(AI) to accelerate their digital transformation, contributing to Hong Kong’s development into 
a smart city. 
 
The Club is HKT's loyalty program and one of the largest of its kind in Hong Kong, not only 
offering a variety of privileges and benefits to enrich the lifestyle of members, but also 
increasingly amalgamating merchants and becoming an integral part of a new digital 
ecosystem connecting consumers and merchants. For more information, please visit 
www.hkt.com.  
 
For more information, please contact: 
 
Ivan Ho 
PCCW Group 
Tel: +852 2883 8747 
Email: ivan.wy.ho@pccw.com 
 
Issued by HKT Limited. 
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